
Course Name Duration DC Metro NY/NJ Atlanta Chicago Dallas
San 

Francisco Toronto Virtual Price
V2 Service Manager Bootcamp         
*Review and test days to be 
scheduled

6+2 (exam)  

Dec 14‐18
Jan 18‐22 $5,695

ISO/IEC 20000 Foundations 3 Jan 26‐29 $1,395

v3 ITIL Foundations Bridge 2 Jan 14‐15 Dec 14‐15 $750

Release Control & Validation 5 Dec 7‐11  March 
15‐19

Feb 8‐12 Oct 26‐30 Jan 4‐8 Jan 4‐8           Feb 
8‐12   March 15‐
19  

$2,650

Service Offerings & Agreements 5 Dec 7‐11  
March 1‐5

Jan 25‐29 Dec 7‐11     Jan 
25‐29      March 
1‐5

$2,900

Operational Support & Analysis 5 Jan 11‐15            
Feb 22‐26           
March 29‐2

$2,650

Planning Protecting & Optimizing 5 Dec 14‐18       
Feb 1‐5

$2,900

Continual Service Improvement 3 Jan 20‐22            
March 9‐11

$2,100

Service Strategy 3 Dec 1‐3 Feb 9‐11 $2,100

Service Operations 3 Feb 2‐4                
March 30‐1

$1,750

Service Transition 3 Dec 1‐3 Jan 19‐21            
March 16‐19

$2,100

Service Design 3 Feb 23‐25 $2,100

Managing Across the Lifecycle 5 Dec 7‐11 Jan 11‐15 $2,900

Service Managers Bridge 4 Jan 12‐15 $2,900

CobiT Foundations 3 $1,450

V3 ITIL Foundations 3 Dec 7‐11        Jan 
5‐7         Feb 16‐
18       March 23‐
25

$1,295

Please contact training@plexent.com to 
register and for more information.
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