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Two itSMF USA Members Nominated to itSMF International Board

Congratulations to Ken Wendle and Robert Stroud on being nominated to the Board of Directors of itSMF
International.   Each chapter was eligible to nominate up to two candidates.  Rob Stroud was nominated as a
Director, and ultimately appointed (number of qualified candidates equaled number of open Director positions).
He will begin his two-year term beginning January 1, 2008.

Ken Wendle was nominated as Chairman of the Board of Directors.  Results of the election between Mr. Wendle
and Sharon Taylor (UK Chapter) will be announced at the itSMF Annual General Meeting on October 31st.
We salute and recognize their accomplishments…

Robert Stroud – CA
Robert Stroud is a 26 year veteran who had made significant contributions to
the growth of IT Service Management and IT Governance globally.  As a proven
communicator, Robert has been evangelizing the value of best practices and
standards for many years communicating how to use ITIL, COBIT, ISO/IEC
20000 in word, print, individually and public forums.

Robert is a board member of the itSMF USA, serving initially as communication
chair and is the current chair of the Certification Committee and also serves
on the board of the Heartland LIG.  A frequent speaker, he is known for
communicating how organizations can leverage ITIL to integrate IT with the
business.   His contributions to IT Governance were recognized in 2007 when
he was elected to the role of International vice president of ISACA, appointed
Chair, COBIT Steering Committee and appointed to the IT Governance
committee.

Robert spent 15 years in Banking successfully managing multiple initiatives in
IT and retail banking sectors related to ITSM, Security and process governance.
He is currently in the role of VP, ITSM and IT Governance evangelist at CA,
Inc.

Ken Wendle - HP

Ken Wendle is a co-founder of the itSMF USA, was an active board member
from 1998 through 2004, and served as its President in 2004, overseeing the
most dramatic growth and changes in its history. During his tenure as a Director,
he was instrumental in launching the highly successful annual itSMF USA
National Conference and Expo, recognized in 2005 by B to B magazine as one
of the top conferences to reach IT professionals.
As President Emeritus in 2005, he established and served as chair to the
Advisory Board.

On the international scene, Ken is currently serving a two year term as an
elected member of the itSMF International Executive Board as Director of
Governance and Strategic Planning and is also a member of the itSMF
International Publications Executive Sub-Committee, and the ITIL Advisory
Group, actively involved with ITIL Version 3. Ken also served as a member of
the prestigious HDI Strategic Advisory Board from 2004 to 2006, has been a
faculty member of the HDI conference and a past member of the HDI IT
Infrastructure Management (ITIM) Advisory Board, and is a regular speaker
at HDI local chapters.
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LIG News...
Arizona LIG Re-launch

The re-launch of the Arizona LIG was
a huge success. There was
considerable membership turnout, and
many compliments regarding the high
quality of the meeting, including the
logistics of receiving the visitors,
meeting content, and the presenters.

The networking opportunities and fabulous prizes
also caused a lot of excitement. The attendees on
this exciting fun-filled day brought a wealth of
positive energy and made all of the pre-planning
and implementation efforts worthwhile.  You are
what our LIG is all about!

Special thanks to Don McGinnis, Director of
Membership Development / itSMF USA; and Brenda
Iniguez, IT Management Consultant, Global Events
/ Pink Elephant; for their informative and
entertaining presentations.  We also want to
acknowledge our host and sponsor; Safeway
Companies Inc., and Pink Elephant for the facility
and refreshments; as well as the resources and
people they provided on our behalf.

The next membership meeting will be held on
November 8th.

The 2007 Board of Directors Elections have begun. Elections will run from October 1 - October 31, 2007.

If you are a voting member and have not received instructions via email on how to cast your vote in the
Board of Directors election, please contact Maliek at mvanlaar@itsmfusa.org.

Nominations Committee Recommended Slate:

Kirk Holmes
Sallie Kennedy

Lisa Schlaf

Candidates for Open Election:

Michele C. Bonner
Paul Gadbois
Teresa Mount

Michael W. Walter

itSMF USA BOARD OF DIRECTOR ELECTIONS

Dallas/Fort Worth LIG News

The Dallas/Fort Worth (DFW) LIG of itSMF USA met
August 23rd at the Perot Systems campus. The event
was a great success, demonstrating how important
the IT Infrastructure Library (ITIL®) and IT Service
Management (ITSM) are to the area’s IT professional
staff. Representatives of Microsoft, Dell, Pepsi Co.,
Bank of America, Blue Cross Blue Shield, EDS and
many more were in attendance.

Newly elected president, Garry Scheer, was the
official host of the meeting and Silvia Siqueira,
marketing chair, was on hand to greet members.
The agenda included two presentations from
members and a networking session to encourage
the exchange of ideas.

David Whitten, a senior consultant with Plexent,
presented “Change Management: What is it and how
can it help me?” His presentation provided tips on
implementing change management. He included
information on overcoming resistance, promoting
effective communication and marketing the benefits
of change management to internal
and external customers.

Laura Sellers, a service developer
with Perot Systems, presented an
overview of the ITIL® v3 Service
Operation book and detailed the
differences between ITIL® v2 and
v3.

The next DFW LIG meeting is
scheduled for October 18 and will
be hosted by Pepsi Co. at the Frito-
Lay headquarters in Plano, TX.

Richard Wheat,
LIG President

Arizona LIG Meeting Attendees

Laura Sellers
speaks at LIG

Meeting about ITIL

mailto:mvanlaar@itsmfusa.org
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From the Editor’s Desk...

As I sit here with my “other hat” (aka Editor) perched atop my head, I can’t help
but wonder….how in the world did I juggle my duties as the incoming Editor of The
Forum between working with the Conference Committee (and our Production
Partners) finalizing plans for Fusion ’07 for the past two months?!?   This often
seemingly frenetic task would have been impossible without the tremendous
contributions (and patience) of The Forum Committee  and the incredibly focused
efforts of the Fusion ’07 Conference Committee.  Thanks to each and every one of
you!

We hope you enjoy this issue.  In addition to some outstanding Capacity and
Availability articles, we are delighted to share extensive highlights from the Fusion
’07 Conference and Expo, as well as some other articles of interest.

I’m very excited to have been called upon to take on this additional responsibility for our organization and
invite you to consider submitting an article for publication in a future issue (see theme/schedule below –
The Forum Committee will finalize the entire 2008 theme schedule next month).  In the November/
December issue, we will share some details around very exciting news – The Forum is about to be
published via E-Newsletter format….stay tuned!

The Forum Committee
Susan Trembly – Editor
Jay Stuart – Communications Chair
Tess DePalma – Copy Editor
Merily Talalla - Desktop Publisher

Contributing Editors
Anil Balla
Wendy Barrington
Robyn McGregor
Madhu More
Laura Sellers
Silvia Siqueira
Cheryl Winters

Issue ITIL Themes Deadline for Articles/ Deadline for Ad Publish
Ad Reservation Art Date

Nov/Dec 2007 Release and Incident (Support) Oct. 19, 2007 Nov. 14, 2007 Nov. 20, 2007
January 2008 ITSCM & Financial Management (Delivery) Dec. 5, 2007 Jan. 4, 2008 Jan. 10, 2008
March 2008 Problem and Event Feb. 10, 2008 Mar. 3, 2008 Mar. 7, 2008

    Management (Operation/Support)

Regards,
Susan Trembly, Editor

http://www.itsmfusa.org
mailto:strembly@itsmfusa.org

